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What to expect during 
the interview process
Have you already found the perfect position or do 
you intend to apply at TeamViewer? Check out our 
interview process for the best interview experience.

Before you click “submit my application”

Here are some hints on how to make your application complete and stand out from the crowd.

Check your email

• Once you apply you will always receive a system 
generated confirmation of your application, if it 
is not there, something went wrong.  
 
Make sure we’ve received your CV, do not forget 
to check your SPAM folder just in case. 

• We try to get back to you as soon as possible 
and inform you about our decision or to invite to 
the next interview stage. 
 

• Review your CV. This is how we learn about 
you for the first time. Make sure it is up to date, 
includes your contact details and dated key 
points of your employment history. 

• Did you know that TeamViewer offers a range 
of incredible software solutions, including 

Augmented Reality, Internet of Things and 
Artificial Intelligence capabilities? How many 
nationalities do we have on board and in 
which locations can you join our teams? Do 
some research and don’t be shy to ask further 
questions to our recruiters at any point of the 
interview process.
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Depending on the position, department or location 
you are interviewing in, the interview process can 
vary. We usually have the following steps:

First interview 

We usually conduct calls in English, if German 
language is a requirement you can expect the 
call to be in German.

Call us by our name! We believe in flat 
hierarchies and we address each other on the 
first name basis.

In case we have a telephone / video chat 
interview we will ask you for the most 
convenient time frame to fit it in.

We trust you will find a suitable and quiet 
place to speak with us.

If for any reason you can’t make it to the call, 
the quiet place you found is not quiet anymore, 
internet connection is down, or you just had 
a sleepless night taking care of your sick cat 
please reschedule! We won’t be mad.  
We want you to be comfortable and at your 
personal best!

First calls are info calls, we want to get to know 
you better and answer your questions. Take us 
through your CV, think about telling us things 
we can’t simply read from it. We will check your 
motivation and background. Please prepare 
questions to us in advance since it can be hard 
to come up with them on the go.

Call with hiring manager or 
department member

Please make sure the previously mentioned 
call principles are met.

We will check how your skills fit to the position, 
make sure your read the job description one 
more time, just in case.

You can expect position relevant technical 
questions and assignements.
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Please be on time, best if you arrive at least 5 
minutes before the interview, there is no need 
to come earlier.

Stay honest and open. Don’t stress!

Remember the goal is work together as a team 
and we really want you to succeed!

Final interview

In case a personal meeting would be difficult 
to arrange we can have a final video call as a 
plan B.

We will invite you to one of our office locations 
and cover all the costs.

You will know the agenda, participants of the 
meeting and what is expected of you upfront.

Dress code is business casual, be yourself and 
feel comfortable!

FAQ  - Working at TeamViewer

How is the company culture at TeamViewer?

Our people are connected by one shared mindset 
that guides us through our everyday working 
life – our company values are: We are courageous, 
we are family, we make an impact and we are 
committed to quality. These values are the basis for 
our outstanding teamwork and for our open and 
embracing culture.

What does a typical working day look like?

In short: there is no such thing as a typical workday. 
We shape digital change and strive to create values 
for our employees, customers, and society – quickly 
and at large scale. Every day brings new and exciting 
challenges.

What is the working environment like?

Our people are the main reason TeamViewer is a 
great place to start a career or grow professionally. 
With us, you will work with smart and open-minded 
people from all over the world who are experts 
in different functional areas. And whether you 
work virtually or on site: our working environment 
encourages innovation, creativity, learning, 
development and teamwork.
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FAQ – Applying at TeamViewer

Can I apply to multiple roles?

In principle this is possible. However, internally you 
will be assigned to the position that best suits  
your profile. 

It therefore makes more sense to only apply for 
one position and to note in the cover letter which 
positions you are also interested in.

Can I send an unsolicited application?

Yes, please use our General Applications function on 
our career page. 

Is a country residency or work permit required to 
apply for a job?

If a position requires residency in the job location or 
an existing work permit, you will be informed of this 
as part of the recruiting process. 

What kind of opportunities for students do you 
have?

We offer working student and internship options 
and we welcome Bachelor and Master Thesis 
students. Take a look at our job offerings.

I was referred for a specific role by a current 
employee of TeamViewer – what do I do now?

If you are referred to a specific open role, the 
responsible recruiter for the role will review your 
profile. If your application is selected for further 
review, we will get in touch with you directly and 
start the interview process.

If I am rejected during the application process, can I 
reapply later?

Yes, you are welcome to apply for other positions. 

I have previously applied for a similar position and 
would like to apply again. Do I have to create a new 
position?

Yes, a new application is required for each position. 
Please find our data protection policy here.

Who can see my personal information? How long is 
my data being kept?

Information on guidelines for handling personal 
data and data retention can be found in our data 
protection policy.

www.teamviewer.com

Connect your career
with TeamViewer

https://jobs.smartrecruiters.com/
https://jobs.teamviewer.com/student/
https://jobs.teamviewer.com/privacy-policy/
https://jobs.teamviewer.com/privacy-policy/
https://jobs.teamviewer.com/privacy-policy/

